This agreement states the terms and conditions that apply when you open qualifying account(s) on the Internet,
Internet-enable qualifying account(s), access account information over the Internet, or transfer funds between
qualifying Internet-enabled accounts. These terms and conditions are in addition to those that apply to any accounts
you have with us or any other services you obtain from us. You must also follow all of our instructions and procedures
applicable to the services covered by this agreement.

Explanation of Certain Terms

"We", "us” and “our” means Grand Rapids State Bank

“You" and "your” mean an individual person or business entity that we permit to use the Internet banking
services subject to the terms of this agreement.

“Company representative” means, if you are a business entity, anyone we reasonably believe, in accordance
with our security procedures, to be authorized to act on your behalf in connection with our online banking
service.

“Internet-enable” your account(s) means to enable you to obtain our service that allows you to obtain
information and perform transactions we make available for your qualifying accounts over the Internet by
use of a personal computer and modem and/or other means we authorize or allow.

“Online banking” means the services provided under this agreement which allow you to access information
about your Internet-enabled accounts, transfer funds between qualifying accounts, and perform other
transactions and obtain other services that we authorize or allow, but does not include our bill pay service.

“Online” means through the Internet by use of a personal computer or other screen-based electronic device.

“Account” means a deposit, loan or other account for which transactions may be performed using our
Online Banking service.

"Consumer account” means an account established primarily for personal, family, or household use.
“Business account” means an account that is not a consumer account.

“Access codes” include the customer identification number, log-in, password and any other means of access
to our Online Banking service we establish or provide for you.

Access Codes

To use our Online Banking service, you must use the access codes we establish or provide for you. Keep them
confidential to prevent unauthorized use or loss to your accounts. Anyone to whom you give your access codes will
have full access to your accounts even if you attempt to limit that person’s authority. Additionally, that person will
have full access to any other of your accounts which are accessed by those access codes, even if those accounts are in
your name with another person.

None of our employees or employees of our affiliates will contact you via phone or e-mail requesting your access
codes. If you are contacted by anyone requesting this information, please contact us immediately at our phone
number shown in the section below entitled Notify us IMMEDIATELY for Unauthorized Transactions.

Touch Authentication

If you chose to register your fingerprint using Apple’s Touch ID you must enroll in the feature by navigating to the
security preference menu and completing the enrollment process.

It is recommended that you do not allow any other individual's fingerprints to be enrolled on the device while using
this feature. If this is allowed, you understand that the individual(s) whose fingerprints are stored on the iOS device

may have the ability to authenticate into your mobile banking session and have access to sensitive data and account
functionality.



Protecting Your Personal Information

In addition to protecting your access codes, you should also take precautions to protect your personal identification
information, such as your driver's license, Social Security number, or tax identification number. This information by
itself or together with account information may allow unauthorized access to your accounts. You should treat
personal information with the same level of care that you would for your account information. You should also
protect and secure all information and data stored in any personal computer or other equipment you use to access
our Online Banking service.

Individual Agreement for Online Banking Service

We do not have joint agreements for our Online Banking service. If you are an individual or sole proprietor, you are
the only customer under this agreement. However, any of the accounts to which you have access through our Online
Banking service may be jointly owned with, or joint obligations with, others.

Qualifying Accounts

We will tell you which types of accounts qualify for our Online Banking service. You must be a named owner/obligor
on the account in our records for it to qualify. Any account requiring more than one signature for withdrawal, draw or
transfer of funds does not qualify. You agree to provide us with any authority we require before we permit access to
any qualifying account.

How to Use Our Online Banking Service

Please refer to the online help and instructions on how to use our Online Banking service. These instructions are part
of this agreement.

Types of Online Banking Services

You, or someone you have authorized by giving them your access code (even if that person exceeds your authority),
can instruct us to perform the following transactions:

Transfer funds between qualifying accounts;
Obtain information that we make available about qualifying accounts; and
Obtain other services or perform other transactions that we allow.

Preauthorized Recurring Fund Transfers

To the extent we make them available, you authorize us to establish preauthorized recurring fund transfers in
accordance with the requests you make for us to do so. We will only allow preauthorized recurring fund transfers that
do not vary in amount.

Communications Link and Your Equipment

It is your responsibility to obtain and maintain your online communications link to our Online Banking service to
ensure that your use of such communications link is in compliance with applicable requirements, including any
requirements of telecommunications companies and authorities. You are responsible for obtaining, installing,
maintaining and operating all hardware, software and Internet access services necessary for obtaining our Online
Banking service.

Limits on Online Funds Transfers

You must have enough available money or credit in any account from which you instruct us to make a transfer. All
transfers must be in U.S. Dollars.

For security reasons, we may implement limits on the number or amount of transactions you can make using our
Online Banking service. We also reserve the right to limit or suspend access to our Online Banking service as we deem
necessary for security reasons. We may also limit access from countries other than the United States of America.

If any qualifying accounts are money market deposit accounts or savings deposit accounts, certain types of
withdrawals from those accounts, including payments and transfers, are limited to a total of no more than 6 in any
specified period. The specified period for money market deposit accounts is the monthly statement period. The



specified period for savings deposit accounts is a calendar month. The kinds of withdrawals covered by this limitation
are those made by means of preauthorized or automatic transfers and payments or telephone agreement, order or
instruction. A total of only 3 of these kinds of withdrawals may be made by check, draft, debit card, or similar order
payable to third parties.

When Online Funds Transfers are Made

Transfers are not final at the time we receive your instructions, but we will begin to process them promptly. You
should allow at least 1 business day for us to process transfers.

Each transfer will be posted to any account with us from which it is made, and to any other account with us that is
involved in the transaction, on the business day on which the transfer is made. Each transfer you make on a non-
business day, or after our Online Banking cut-off time on any business day, will be considered made on the following
business day. Information you obtain about your accounts using our Online Banking service may not reflect
transactions that have not yet been posted to your accounts. You should keep that in mind when you perform or
attempt to perform any transactions on the basis of such information.

Our Liability for Failure to Complete Transfers from Consumer Accounts

If we do not complete a transfer from a consumer account on time or in the correct amount according to our
agreement with you, we will be liable for your losses or damages. However, there are exceptions. We will NOT be
liable, for instance:

e I, through no fault of ours, you do not have enough available money in the account from which a transfer is to
be made, or if the account has been closed or is not in good standing, or if we reverse a transfer because of
insufficient funds.

e If any transfer would go over the credit limit of any account.

e If your equipment or ours was not working properly and the breakdown should have been apparent to you when
you attempted to conduct the transaction.

e If you have not given us complete, correct or current account numbers or other identifying information so that
we can properly credit your account or otherwise complete the transaction.

e If you do not properly follow our instructions or if you provide us with wrong or inaccurate information or fail to
correct or tell us about any inaccuracy of which you are aware.

e If you do not instruct us soon enough for your transfer to be received and credited.

e If the money in the account from which a transfer is to be made is subject to legal process or other claim
restricting the transaction.

e If circumstances or persons beyond our control prevent, delay, intercept, or alter the transaction, despite
reasonable precautions that we have taken.

Business Days

Our Online Banking service is generally available 24 hours a day, 7 days a week. However, we only process
transactions and update information on business days. Our business days are Monday through Friday. Holidays are
not business days.

Stopping or Changing Transfers

If you want to stop or change transfers you have instructed us to make, you must notify us before we have started
processing the transaction. This applies to both individual transactions as well as preauthorized recurring transactions.
The normal way to do this is for you to access the appropriate function in our Online Banking service no later than the
day before the business day the transfer is scheduled to be made, and either delete it or make the change.

You may also call or write us at:

Account Services
Grand Rapids State Bank



523 NW 1st Ave

Grand Rapids MN 55744

(218) 326-9414

or by using any electronic stop payment method which we provide for this purpose. If you call or write, you must do
this in time for us to receive your request 3 business days or more before the transfer is scheduled to be made. If you
call, we may also require you to put your request in writing on paper and get it to us within 14 days after you call. If
you order us to stop a preauthorized recurring transfer from a consumer account as described above, and we do not
do so, we will be liable for your losses or damages.

Statements

Your funds transfers will be indicated on the monthly statements we provide or make accessible to you for the
accounts with us that are involved in the transaction. We may also provide or make accessible to you statement
information electronically or by some other means. You agree to notify us promptly if you change your address or if
you believe there are any errors or unauthorized transactions on any statement or in any statement information.

Online Banking Fees

Online Bill Pay service:

e NO FEE for the first four (4) months normally called the"trial period".

e After the trial period ends there is a standard pricing of $4.95 for up to 10 bills per month.
Each additional bill is .40c.

Stop Payment fee $30.00

Disclosure of Information to Others

See our separate “Customer Information Privacy Notice” for more information about how we use customer
information and your choices.

Your Liability for Authorized Transactions

You are liable for all transactions that you make or authorize, even if the person you authorize exceeds your authority.
If you have given someone your access codes and want to terminate that person’s authority, you must notify us that
transactions by such a person are no longer authorized. We may have to change your access codes or take additional
steps to prevent further access by such person.

Notify us IMMEDIATELY for Unauthorized Transactions

Tell us AT ONCE if you believe your access codes have been lost, stolen or otherwise compromised or used without
your authorization. Quickly telephoning us is the best way of reducing your possible losses. You could lose all the
money in your account (plus your maximum overdraft line of credit).

You may call or write:

Account Services

Grand Rapids State Bank
523 NW 1st Ave

Grand Rapids MN 55744
(218) 326-9414

If we provide you with another electronic means of notifying us for this specific purpose, you may use that means.
However, DO NOT use a general e-mail service or other electronic means that we have not specifically authorized for
this purpose.

Your Liability for Unauthorized Transactions From Consumer Accounts

This section applies only to transactions from consumer accounts.

If you tell us within 2 business days after you learn of the loss or theft of your access codes involving a consumer
account, you can lose no more than $50.00 if someone used them without your authority.



If you do NOT tell us within 2 business days after you learn of the loss or theft of your access codes, and we can prove
that we could have stopped someone from using them without your authority if you had told us, you could lose as
much as $500.00.

Also, if your statement for a consumer account shows transfers covered by this agreement that you did not make or
authorize, tell us at once. If you do not tell us within 60 days after the statement was mailed to you, you may not get
back any money lost after the 60 days if we can prove that we could have stopped someone from taking the money if
you had told us in time.

If a good reason (such as a long trip or hospital stay) kept you from telling us, we will extend the time periods.

Transfers Involving Insufficient Funds

If you instruct us to make a transfer and you do not have a sufficient balance in the account from which you are
making the transfer (including available credit under any overdraft line), we may refuse to complete the transaction.
We may do this even if there are sufficient funds in accounts other than the one you were using to make the transfer.
If we complete a transfer that you make or authorize and we subsequently learn that you have insufficient funds for
the transaction in the account from which the transfer is made, you agree that we may reverse the transaction or
offset the shortage with funds from any other account you have with us. In any case, you are fully obligated to us to
provide sufficient funds for any transfers you make or authorize.

If we do not make a transfer, or if we reverse a transfer, because of insufficient funds, we are not required to make any
further attempt to process the transfer or to notify you that the transfer has not been completed. You may be liable
for a non-sufficient funds fee under the terms governing the account from which you made, or attempted to make,
the transfer.

In Case of Errors or Questions About Transactions Involving Consumer Accounts

This section applies only to transactions covered by this agreement and that involve consumer accounts.
You may call or write:

Account Services

Grand Rapids State Bank
523 NW 1st Ave

Grand Rapids MN 55744
(218) 326-9414

as soon as you can, if you think your statement is wrong or if you need more information about a transfer covered by
this agreement which is listed on the statement.

We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error
appeared.

Tell us your name and account number (if any).

Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe it is an
error and why you need more information.

Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing so that we receive it within
10 business days.

We will determine whether an error occurred within 10 business days after we hear from you and will correct any error
promptly. If we need more time, however, we may take up to 45 days to investigate your complaint or question. If we
decide to do this, we will provisionally credit your account within 10 business days for the amount you think is in
error, so that you will have the use of the money during the time it takes us to complete our investigation. If we ask
you to put your complaint or question in writing and we do not receive it within 10 business days, we are not required
to provisionally credit your account.



For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to
investigate your complaint or question. For new accounts, we may take up to 20 business days to provisionally credit
your account for the amount you think is in error.

When the investigation is completed, we will make any necessary or appropriate adjustments to your account. We will
tell you the results within 3 business days after completing our investigation. If we decide that there was no error or
the error was different than you described, we will send you a written explanation. You may ask for copies of the
documents that we used in our investigation.

Changing Terms and Terminating This Agreement

This agreement will stay in effect until it is changed or terminated.

We have the right to terminate this agreement at any time. We will ordinarily send you notice of any termination, but
we are not required to do so unless applicable law requires such notice. Once we terminate this agreement, no further
or pending transfers will be made, including but not limited to any transfers scheduled in advance or any
preauthorized recurring transfers. We may routinely terminate Online Banking service for customers that have not
used the service within the first 30 days after activation or if the service has been inactive for a year.

We also have the right to make changes in this agreement at any time. We will comply with any notice requirements
under applicable law for such changes. If applicable law does not specify any notice requirements for the change, we
will decide what kind of notice (if any) we will give you and the method of providing any such notice.

You may terminate this agreement at any time by notifying us in writing. However any instructions from you to make
transfers will continue in effect until we have received your written notice of termination and have had a reasonable
opportunity to act upon it. Once we have acted upon your notice, no further or pending transfers will be made,
including but not limited to any transfers scheduled in advance or any preauthorized recurring transfers.

You are not permitted to alter or amend this agreement or any related document without our express written
consent. Any attempt to do so will be void and unenforceable.

Waivers

No delay or omission by us in exercising any rights or remedies under this agreement or applicable law shall impair
such right or remedy or be construed as a waiver of any such right or remedy. Any single or partial exercise of a right
or remedy shall not preclude further exercise of that right or remedy or the exercise of any other right or remedy. No
waiver shall be valid unless in a writing enforceable against us.

Notices and Communications

Except as otherwise provided in this agreement, all notices required to be sent to you will be effective when we mail
or deliver them to the last known address that we have for you in our records or when we make such notices available
to you through electronic means. All notices and communications sent by you to us will be effective when we have
received them and have had a reasonable time to act on them.

You agree to notify us promptly of any change in your mailing address, e-mail address or telephone number.

Recording

You agree that we may tape record any telephone conversations you have with us regarding the services covered by
this agreement. However, we are not obligated to do so and may choose not to in our sole discretion.

Attorney Fees

If we become involved in legal action to defend or enforce this agreement, you agree to pay our reasonable attorney
fees and court costs, to the extent not prohibited by law.

Law That Applies

Regardless of where you live or work or where you access our Online Banking service, this agreement is subject to the
federal law of the United States of America the internal law of the State of Minnesota. If any of the terms of this
agreement cannot be legally enforced, they will be considered changed to the extent necessary to comply with
applicable law.



PAY DIRECT TERMS AND CONDITIONS

The following terms and conditions (the "Terms of Service") constitute a binding agreement between you and Grand
Rapids State Bank and its licensors (collectively “We", "Us” or "Our”) with respect to your use of the Pay Direct
software (the "Software"), and the Payment Service (as defined below) (collectively the "Services"). By accessing or
using the Services in any manner, you (A) ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND AGREE TO
THESE TERMS OF SERVICE AND OUR PRIVACY POLICY https://grsb.bank/privacy-policy WHICH IS INCORPORATED
HEREIN BY REFERENCE, and (B) affirm that you are at least 18 years of age (or have reached the age of majority in the
jurisdiction where you reside). IF YOU DO NOT AGREE TO THESE TERMS OF SERVICE OR OUR PRIVACY POLICY, DO
NOT USE THE SERVICES. These Terms of Service control with respect to the Pay Direct product in the event of a
conflict between the two agreements.

Changes to Terms of Service. We may revise and update these Terms of Service from time to time in our sole
discretion.. All changes are effective when they are posted and apply to all access to and use of the Services
thereafter. Your continued use of the Services following the posting of revised Terms of Service means that you
accept and agree to the changes.

Scope of and Restrictions on Use. Subject to these Terms of Service, We grant you a limited, non-exclusive, non-
transferable, non-sublicensable, revocable license to access and use the Services for your personal, non-commercial
use. Except as otherwise provided in these Terms of Service, the Software may not be copied, downloaded, or stored
in a retrieval system for any other purpose, nor may it be redistributed, reused, or modified for any purpose. You
agree not to:

collect information from the Services using an automated software tool or manually on a mass basis;

use automated means to access the Services, or gain unauthorized access to the Services or to any account
or computer system connected to the Services;

obtain, or attempt to obtain, access to areas of the Services or Our systems that are not intended for access
by you;

"flood" the Services with requests or otherwise overburden, disrupt, or harm the Services or Our systems;
restrict or inhibit other users from accessing or using the Services;

modify or delete any copyright, trademark, or other proprietary rights notices that appear in the Software; or

access or use the Services for any unlawful purpose or otherwise beyond the scope of the rights granted
herein.

If you download the Software, you further agree not to:
copy the Software

modify, translate, adapt, or otherwise create derivative works or improvements, whether or not patentable, of
the Software;

reverse engineer, disassemble, decompile, decode, or otherwise attempt to derive or gain access to the
source code of the Software or any part thereof;

rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer, or otherwise make available the Software
or any features or functionality of the Software to any third party for any reason, including by making the
Software available on a network where it is capable of being accessed by more than one device at any time;
or

remove, disable, circumvent, or otherwise create or implement any workaround to any copy protection,
rights management, or security features in or protecting the Software.

Ownership. The Services and the Content are licensed or owned by Us and Our licensors and are protected under
copyright, trademark, and other applicable United States and international laws and treaties. Without limiting the
foregoing, the trademarks, service marks, and logos displayed in the Software are registered and unregistered marks
of Ours and Our licensors. The Software is licensed, not sold, to you. You acknowledge and agree that, as between
you and Us, We are and shall remain the sole owner of the Services, including, without limitation, all patents,
copyrights, trademarks, trade secrets, and other intellectual property and proprietary rights therein and thereto.


https://grsb.bank/privacy-policy

Account Registration and Security. Access to and use of certain Services may require you to register for an account.
You agree to provide true, accurate, current, and complete information about yourself as prompted by the applicable
registration or log-in form, and you are responsible for keeping such information up to date. You are responsible and
liable for all activities conducted through your account, regardless of who conducts those activities. You are
responsible for maintaining the confidentiality of your account information, including your username and password.
You agree to immediately notify Us of any unauthorized use of your account, or any other breach of security. We are
not liable for any loss or damage arising from your failure to protect your username or password.

Payment Service

Description. We provide a bill payment Service (the "Payment Service") that allows you to make bill payments to
certain third-party service providers ("Payees") by accessing your accounts on such Payees’ websites and online
services ("Payee Sites") via the Payment Service. The Payment Service allows you to make bill payments using funds
from a single Funding Account, as that term is defined in the section below.

Payee Account Information. In order to use the Payment Service, you will need to link your accounts on Payee Sites
to the Payment Service by providing Us with the information necessary to access such accounts (such as account
usernames and passwords) ("Payee Account Information"). You hereby authorize Us to use and store your Payee
Account Information and to access your accounts on Payee Sites to provide the Payment Service to you and to
configure the Payment Service so that it is compatible with the applicable Payee Sites. You represent and warrant

to Us that you are the legal owner of any accounts on Payee Sites that you access via the Payment Service and that
you have the authority to allow Us to access your accounts using your Payee Account Information on your behalf.

Funding Accounts. If you use the Payment Service, bills will be paid using funds from the Grand Rapids State Bank
accounts that are permitted — Grand Rapids State Bank Credit, Grand Rapids State Bank Debit and Grand
Rapids State Bank Checking accounts. (each, a "Funding Account"). By initiating a bill payment through the
Payment Service, you authorize Us to charge the Funding Account(s) that you designate to pay such bill. You
represent and warrant that you have the right to authorize Us to charge each Funding Account for payments you
initiate using the Payment Service. You agree to maintain a balance or available credit limit in each specified Funding
Account that is sufficient to fund all payments you initiate using the Payment Service. If for any reason the Payment
Service is unable to access funds from a specified Funding Account to complete a bill payment transaction you initiate
(for example, non-sufficient funds), the transaction may not be completed. We are not responsible for any overdraft
fees, over-the-limit fees, or insufficient fund charges (including finance charges, late fees, or similar charges) that
result from your failure to maintain a balance or available credit in a Funding Account that is sufficient to fund the
payments you initiate using the Payment Service.

Limitations. You acknowledge and agree that: (a) some Payees may not allow Us to access your account on Payee
Sites on your behalf; (b) Payees may make changes to Payee Sites and/or other services, with or without notice to Us,
that may affect overall performance of the Payment Service and prevent or delay payment to such Payees; (c) certain
Payees may not accept payment from all types of funding sources (for example, not all Payee Sites may accept credit
cards); and (d) We may, in Our sole discretion, impose limits on the number and amount of payments, in aggregate,
that you can send using the Payment Service.

When you send a payment via the Payment Service, the Payee is not required to accept it. You agree that you will not
hold Us liable for any damages resulting from a Payee not receiving payment made through the Payment Service for
any reason.

Payment Delays and Errors. It is your responsibility to review all payment transactions you initiate using the
Payment Service against account statements you receive from Us. You acknowledge that some transactions may take
longer to be credited to your account on a Payee Site due to circumstances beyond Our control, such as delays in
handling and posting payments, errors with Payee Account Information, or errors with funding instructions. You are
solely responsible for ensuring that payments made using the Payment Service arrive by the Payee’s due date.

You are solely liable for errors you make in using the Payment Service. Without limiting the foregoing, We will not be
responsible or liable: (a) if a Funding Account you specify as a payment source is closed or does not contain sufficient
funds to complete a transaction; (b) if a payment is rejected, returned, mishandled, or delayed by the Payee or Us for
any reason; or (c) due to (i) any unavailability of the Payment Service for any reason, (ii) fraud or attacks on the



Services, or (iii) circumstances beyond Our control (for example, fire, flood, third party networks, or any failure by your
computer, software, or Internet connection).

Unauthorized Transactions. You must notify Us immediately if you suspect or believe that a transaction has
occurred through the Payment Service that you did not authorize or that an incorrect amount was authorized. In an
effort to manage Our risk, We and Our service providers may, but are not required to, monitor your transactions and
processing activity for high-risk practices or for fraudulent transactions.

Electronic Communications. The communications between you and Us via the Services use electronic means. For
contractual purposes, you consent to receive communications from Us in electronic form, and you agree that all terms
and conditions, agreements, notices, disclosures, and other communications that We provide to you electronically
satisfy any legal requirement that such communications be in writing.

Privacy Policy. You acknowledge and agree that all information collected by Us is subject to Our Privacy
Policy https://grsb.bank/privacy-policy. By using the Services, you consent to all actions We take with respect to your
information in compliance with Our Privacy Policy.

Software Updates. We may, from time to time in Our sole discretion, develop and provide Software updates, which
may include upgrades, bug fixes, patches and other error corrections and/or new features (collectively, "Updates”).
Updates may also modify or delete in their entirety certain features and functionality of the Services. You agree

that We have no obligation to provide any Updates or to continue to provide or enable any particular features or
functionality of the Services.

Change and Suspension.

Changes to the Services. We reserve the right to make changes to, suspend, or discontinue (temporarily or
permanently) the Services or any portion thereof at any time. You agree that We will not be liable to you or to any
third party for any such change, suspension, or discontinuance.

Suspension/Termination of Access. We have the right to deny access to, and to suspend or terminate your access
to, the Services or to any features or portions thereof, at any time and for any reason, including if you violate these
Terms of Service or if We believe there is suspicious or unusual activity related to your account. Neither termination
nor suspension shall affect your liability or obligations under these Terms of Service. In the event that We suspend or
terminate your access to the Services, you will continue to be bound by the Terms of Service that were in effect as of
the date of your suspension or termination.

In the event We terminate your account, any payments to Payees that We have processed before the termination date
may be completed, however you should verify that such payments have been completed directly with your intended
Payee. We are not responsible for any payments not completed by Us as a result of termination.

Disclaimer; Limitation of Liability.

Disclaimer of Warranties. THE SERVICES AND THE CONTENT ARE PROVIDED TO YOU ON AN "AS IS" AND "AS
AVAILABLE" BASIS, WITHOUT WARRANTIES OF ANY KIND, AND WE HEREBY DISCLAIM ALL WARRANTIES, WHETHER
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. NEITHER WE NOR ANY
PERSON ASSOCIATED WITH US MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE
COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE SERVICES OR ANY
CONTENT. WITHOUT LIMITING THE FOREGOING, NEITHER WE NOR ANY PERSON ASSOCIATED WITH US
REPRESENTS OR WARRANTS THAT THE SERVICES OR THE CONTENT WILL BE ACCURATE, RELIABLE, ERROR-FREE, OR
UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT THE SERVICES, CONTENT, OR THE SERVERS THAT
MAKES THEM AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, OR THAT THE SERVICES OR
THE CONTENT WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.

Limitation of Liability. TOTHE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL WE OR OUR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS, OR SERVICE PROVIDERS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES ARISING FROM OR
RELATED TO YOUR USE OF OR INABILITY TO USE THE SERVICES, INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OR
LOSS OF DATA, WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE,
EVEN IF FORESEEABLE. IF, NOTWITHSTANDING THE PROVISIONS OF THIS SECTION, WE ARE FOUND LIABLE FOR ANY
LOSS, DAMAGE, OR INJURY UNDER ANY LEGAL THEORY RELATING IN ANY WAY TO THE SUBJECT MATTER OF THESE



TERMS OF SERVICE, IN NO EVENT WILL OURAGGREGATE LIABILITY TO YOU OR ANY THIRD PARTY EXCEED THE
TOTAL AMOUNT OF $100.00. THE FOREGOING LIMITATIONS SHALL APPLY EVEN IF YOUR REMEDIES UNDER THESE
TERMS OF SERVICE FAIL OF THEIR ESSENTIAL PURPOSE.

Exclusions. Some jurisdictions do not allow the exclusion or limitation of certain warranties or consequential
damages, so some of the exclusions and/or limitations in this Section may not apply to you. In such
states, Our liability is limited to the maximum extent permitted by law.

Indemnification. You agree to indemnify, defend, and hold Us and Our officers, directors, employees, agents,
licensors, and service providers harmless from and against any claims, liabilities, losses, damages, judgments, awards,
costs, and expenses (including reasonable attorneys’ fees) arising out of or resulting from: (a) your use of the Services;
(b) any violation of these Terms of Service or applicable law; and/or (c) any claims by another owner of a Funding
Account you use in connection with the Payment Service or any joint account holder of an account on a Payee Site.
We reserve the right, at Our own expense, to assume the exclusive defense and control of any action subject to
indemnification by you, and in such event, you agree to cooperate with Us in defending such action. Your
indemnification, defense, and hold harmless obligations will survive the termination of your use of the Services and/or
these Terms of Service.

Third Party Materials. The Services may display, include, or make available third-party content (including data,
information, applications and other products services and/or materials) or provide links to third-party websites or
services (collectively, "Third Party Materials"). You acknowledge and agree that We are not responsible for Third Party
Materials, including their accuracy, completeness, timeliness, validity, legality, decency, quality, or any other aspect
thereof. We do not assume and will not have any liability to you or any other person or entity for any Third Party
Materials. Third Party Materials and links thereto are provided solely as a convenience to you, and you access and use
them at entirely at your own risk and subject to such third parties’ terms and conditions.

Third Party Platforms. We may provide the Services to you through the Payees Sites and/or other third-party
websites, operating systems, platforms, and portals (collectively, "Third-Party Platforms"). Additional terms and
conditions will apply to you with respect to your use of Third-Party Platforms, which are not under our control. We do
not assume any responsibility or liability for your use of such Third-Party Platforms.

U.S. Export Controls. The Software may be subject to United States export laws, including the including the United
States Export Administration Act and its associated regulations. You shall not, directly or indirectly, export, re-export,
or release the Software to, or make the Software accessible from, any jurisdiction or country to which export, re-
export, or release is prohibited by law, rule or regulation. You shall comply with all applicable laws, rules, and
regulations, and complete all required undertakings (including obtaining any necessary export license or other
governmental approval), prior to exporting, re-exporting, releasing or otherwise making the Software available
outside the United States.

Miscellaneous.

Geographic Restrictions. We are based in the United States. We make no claims that the Services are accessible or
appropriate outside of the United States. Access to and use of the Services may not be legal by certain persons or in
certain countries. If you access the Services from outside the United States, you do so on your own initiative and are
responsible for compliance with local laws.

Governing Law; Jurisdiction and Venue. These Terms of Service and any dispute or claim arising out of or related to
these Terms of Service, their subject matter, or their formation (in each case, including non-contractual disputes or
claims) shall be governed by and construed in accordance with the laws of the State of Minnesota, other than such
laws and case law that would result in the application of the laws of a jurisdiction other than the State of Minnesota.
Any legal suit, action, or proceeding arising out of or related to these Terms of Service or the Services or Content shall
be instituted exclusively in the federal or state courts located in Itasca County, Minnesota. You agree to waive any and
all objections to the exercise of jurisdiction over you by such courts and to venue in such courts.

Limitation on Time to File Claims. ANY CAUSE OF ACTION OR CLAIM YOU MAY HAVE ARISING OUT OF OR
RELATING TO THESE TERMS OF SERVICE OR THE SERVICES OR CONTENT MUST BE COMMENCED WITHIN TWO (2)
YEARS AFTER THE CAUSE OF ACTION OR CLAIM ACCRUES, OTHERWISE, SUCH CAUSE OF ACTION OR CLAIM IS
PERMANENTLY BARRED.



Waiver of Jury Trial. YOU HEREBY IRREVOCABLY WAIVE ALL RIGHT TO TRIAL BY JURY IN ANY ACTION, SUIT,
PROCEEDING, CLAIM, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THESE TERMS OF SERVICE OR THE
SERVICES OR CONTENT.

Waiver and Severability. Our failure to exercise or enforce any right or provision of these Terms of Service will not
constitute a waiver of such right or provision. If any provision of these Terms of Service is held by a court of
competent jurisdiction to be invalid, illegal, or unenforceable for any reason, such provision shall be eliminated or
limited to the minimum extent possible, and the remaining provisions of these Terms of Service will continue in full
force and effect.

Entire Agreement These Terms of Service, including Our Privacy Policy https://grsb.bank/privacy-policy and
additional documents incorporated herein by reference, constitute the sole and entire agreement between you and
Us with respect to the subject matter hereof, and supersede and replace all prior or contemporaneous understandings
or agreements, written or oral, regarding such subject matter.
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THE FOLLOWING SPECIAL PROVISIONS APPLY ONLY TO BUSINESS ENTITIES OR INDIVIDUALS PERFORMING
TRANSACTIONS FROM BUSINESS ACCOUNTS:

Company Representative If You Are a Business Entity

If you are a corporation, partnership, limited liability company, association or some other form of business entity, we
will issue one set of access codes to a company representative. It is your responsibility to ensure that access codes are
provided only to persons you authorize. You represent to us that each company representative and anyone else using
your access codes has general authority from your company to give us instructions to perform transactions using our
Online Banking service.

Each person using your access codes will have the ability to:

e  Make transfers from qualifying accounts, regardless of the dollar amount of the transaction.

Make transfers regardless of whether he/she is otherwise an authorized signer or an obligor on any accounts
that are accessed.

e  Obtain information that we make available about qualifying accounts.
e  Obtain other services or perform other transactions that we authorize or allow.
e Allow anyone else to use those access codes to make transfers or obtain information or other services.

Your Liability for Transactions From Business Accounts

You are liable for all transactions that you make or authorize, even if the person you authorize exceeds your authority.
If you or a company representative has given someone your access codes and want to terminate that person'’s
authority, you must notify us that transactions by such a person are no longer authorized. You can terminate granted
access codes yourself. You may call a branch representative for assistance with terminating an authorized user or
company representative. We may have to change your access codes or take additional steps to prevent further access
by such person.

Our system supporting our Online Banking service is designed so that it may be operated only upon entry of valid
access codes. Since we condition access upon entry of valid access codes, we will accept instructions for transfers or
other transactions from any person using valid access codes. This is so even if the person obtaining access:

e Is not a company representative.
e  Exceeds your authority or that granted by any company representative.
e  Does not have your authority.

e  Has had his/her authority changed or revoked.


https://grsb.bank/privacy-policy

e Isanimposter or thief.

You agree to be bound by all transactions from any business account for which valid access codes were used. You
authorize us to treat any instructions we receive using valid access codes as if the instructions had been made in
writing and signed by the appropriate company representative. Unless there is substantial evidence to the contrary,
our records will be conclusive regarding any access to, or action taken through, our Online Banking service.

Notwithstanding the foregoing, we agree that you will not be responsible for transactions which occur after you have
notified us to block the access codes that were used to perform the transaction, and we have had a reasonable
opportunity to do so. Thus, the sooner you notify us of a problem, the better you can keep your losses down. (See the
Notify us IMMEDIATELY for Unauthorized Transactions section above.)

You agree to promptly examine all account statements and any confirmations of transfers which we or other financial
Institutions may send or make available to you, and to promptly notify us of any discrepancy or error within 30 days
of receipt of any such statement or confirmation. You may call or write:

Account Services

Grand Rapids State Bank
523 NW 15t Ave

Grand Rapids MN 55744
(218) 326-9414

as soon as you can, if you think your statement is wrong or if you need more information about a transfer covered by
this agreement which is listed on the statement.

Limitations on Our Liability in Connection with Business Accounts

We will make every reasonable effort to provide full performance of our Online Banking system, and on a timely basis
to resolve disputes that may arise. We will only be responsible for acting on instructions that we actually receive. We
cannot assume responsibility for any malfunctions or capacity reductions or other problems in your equipment or in
public communications networks not under our control that may affect the accuracy or timeliness of transactions you
perform. Our only liability is to correct errors within our control. We are not responsible or liable to you for any loss,
damage or injury caused by our Online Banking system. Neither will we be liable for any consequential, incidental,
special, indirect or punitive loss or damage, including but not limited to dishonor of checks or other items or
expenses which you may incur or suffer by reason of this agreement or the services we provide, whether or not the
possibility or likelihood of such loss, damage, or expense is known to us.

WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE SERVICES WE PROVIDE YOU UNDER
THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

Other Services

We may provide you other services through our on-line banking platform which are not covered under this
agreement. These services will have a separate agreement with specific terms and conditions.

Security Procedures

By entering into this agreement and using our Online Banking service to perform transactions from business
accounts, you agree to comply with all of our present and future security procedures with respect to transactions and
services covered by this agreement. This includes, but is not limited to, protection of access codes and other personal
and business information. Our security procedures are contained in this agreement and in other written procedures
we may provide to you.

You acknowledge receiving a copy in writing of our current security procedures in this agreement and other
documents we may provide to you. You agree that our current security procedures are commercially reasonable in
the context of your business operations. We may at any time change our security procedures. We may advise you of
such changes to the extent they affect your use of transactions and services under this agreement, but failure to do so
will not affect your obligations or our rights. You agree to give all of our security procedures the highest level of



confidentiality and to ensure that no access codes are used by or accessible to anyone other than persons you have
authorized.

Notwithstanding any security procedure which may from time to time be in effect for detecting errors in transactions
covered by this agreement, we have no duty to discover or report to you any such errors. Neither shall we be liable to
you for the failure of such security procedure to detect such errors, regardless of the manner in which we apply such
security procedures.

Indemnification

If you are a business entity or an individual performing transactions from a business account, you agree to indemnify
us and hold us harmless from and against any and all claims, demands, expenses (including but not limited to
reasonable attorney fees and costs), losses or damages claimed by any third parties (including but not limited to any
company representatives or other persons authorized to perform transactions) arising out of (i) any transactions or
attempted transactions covered by this agreement from a business account or (ii) your breach of this agreement.

END OF SPECIAL PROVISIONS THAT APPLY ONLY TO BUSINESS ENTITIES OR INDIVIDUALS PERFORMING
TRANSACTIONS FROM BUSINESS ACCOUNTS
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Signatures

You agree to all of the provisions of this agreement (to the extent applicable as provided in this agreement) by any
and all of the following means:

Using our Online Banking service to perform any transactions.
Physically signing this agreement.
Causing your company representative to physically sign this agreement, if you are a business entity.

Completing a separate electronic consent form to receive disclosures and enter into this agreement
electronically.

Your electronic consent or use of our Online Banking service has the same effect as if you had signed this agreement
with your physical signature or that of your authorized company representative.

Your physical signature, electronic consent, or use of our Online Banking service is also your acknowledgement that
you have received a copy of this agreement in paper form, or if you have provided a separate electronic consent, in
electronic form. If you are offered or provided an electronic copy of this agreement but would like to have a paper

copy, please contact us by calling or writing:

Account Services

Grand Rapids State Bank
523 NW 1 Ave

Grand Rapids MN 55744
(218) 326-9414



